
IMPORTANT INFORMATION
• If you suspect a gas leak, call 1-800-427-2200 or 911. 

• Before you dig, call 811.

• To schedule a service appointment, visit socalgas.com 
(search “SERVICE”).

• For more safety tips, visit socalgas.com 
 (search “SAFETY”).

At SoCalGas, your safety is important to us. 
Please keep this quick guide handy for easy reference.  
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For more safety tips, visit socalgas.com (search “SAFETY”).

þ  Use your senses to alert you to a gas leak. If you suspect a gas leak, don’t light a match, cigarette, candle or 
turn on lights or electrical appliances. Immediately evacuate the area, and from a safe location, call SoCalGas 
at 1-800-427-2200 or call 911.

þ  Ready to start your next outdoor digging project? Call before you dig. Underground pipelines can be anywhere. 
Be sure to call 811 two business days in advance to schedule a no-cost service appointment to mark the locations 
of buried, utility-owned lines serving your property.

þ  In the event of an emergency, know where your gas meter is located and keep a 12 inch or larger adjustable wrench 
with your emergency supplies to shut off the meter.

þ  Equip your home with a carbon monoxide alarm. California’s Carbon Monoxide Poisoning Prevention Act of 
2010 requires that, as of July 1, 2011, all single family homes with a fossil fuel burning appliance, fireplace or 
attached garage be equipped with an approved carbon monoxide alarm. All other residential units must have 
a carbon monoxide alarm by January 1, 2013.

þ Learn the approximate locations of major natural gas pipelines in your area by visiting socalgas.com (search “MAPS”). 

þ  Keep your gas appliances operating safely and efficiently. Make sure to have SoCalGas or a licensed, qualified 
professional check your gas appliances every year.
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